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2024 EEO Public File Report
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THIS REPORT COVERS SEPTEMBER 1, 2023 THROUGH DECEMBER 31, 2023*

Total Number of Full-time Vacancies Filled During this Period: 2
Total Number of People Interviewed for Full-time Vacancies During this Period: 16
Total Number of People Referred for Interviews for Full-Time Vacancies During this Period: 168

*As of 12/31/2023, Giggle Fiber has discontinued providing video programming services to its end users and subsequently voluntarily relinquished its MPVD
registration with the FCC as well as its California video franchise with the California PUC..

FULL-TIME POSITIONS OPENED / FILLED

# Position Title Number Recruitment Source(s) Used to Fill the Vacancy Number of Total
Hired Please see attached RecruitmentR'es;urce ;,ist for the recruii source ¢ Interviewees Number
ormaton. Referred by Each Interviewed
Recruitment Source
Giggle Fiber posts vacancy notices on Indeed.com, which are
1 Sr. Network Engineer 1 distributed to and also available on widely known employment 79 10
sites. Giggle Fiber also posts vacancies on its own Giggle
Fiber website, the Monrovia Chamber of Commerce Job Board
and the Arcadia Chamber of Commerce Job Board.
2 NOC / Dispatch Associate 1 Giggle Fiber posts vacancy notices on Indeed.com, which are 89 6
distributed to and also available on widely known employment
sites. Giggle Fiber also posts vacancies on its own Giggle
Fiber website, the Monrovia Chamber of Commerce Job Board
and the Arcadia Chamber of Commerce Job Board
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INITIATIVES UNDERTAKEN PURSUANT TO § 76.75(b)(2)

Giggle Fiber provides training programs designed to enable unit personnel to acquire skill that could qualify them for higher level positions. Those training
initiatives include:

»  Continuous technical training, administered monthly, provided to field engineers and technicians to augment knowledge/ skills:
*  RF Levels Basics
e Viavi RF Meter Overview
*  DOCSIS Check
»  Ingress — Common Source of Ingress
» [P and DNS
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recruitment services. We post vacancy notices on
Indeed.com which are distributed to and also
available on widely known employment sites including
Jjulu.com, glassdoor.com, ziprecruiter.com, LinkedIn,
and simplyhired.com. We also post on our website
and with the Monrovia & Arcadia Chamber of
Commerce

Ste E, Monrovia CA,
91016

Name of Recruitment Source Address Contact Person Telephone Entitled to Total
Number Notification | Number of
[Yes/No] Interviewee
Referrals
Giggle Fiber uses internal personnel to provide 911 S Primrose Ave, Herbert Villalobos (626) 999-8888 No 168
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